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"General ICT Support"
ANNEX I.I to the Tender Specifications 
Template Financial Offer relating to the Award Stage
The tenderer has to fill in all the tables below without omitting any lines. These tables will function as Price-List for the entire duration of the Framework Service Contract but are subject to the indexation procedure described in the tender documentation.
A – Basic Service
The following table is to provide the monthly rate for the basic service including following:

· Contract management

· On-call standby ICT Specialists service
· Purchasing service

Table A – Basic service
	Details
	Monthly Rate (€)

	Basic Service
	


B – Prices for Planned ICT Support
The rates requested in the following tables are for planned activities with at least 15-day notice period from the GSA. 
Table B1 – Daily rates
The daily rates apply for both remote work and on-site work in any of the GSA sites and exclude travel, accommodation and daily subsistence allowance.
	Profile
	Daily Rate (€)

	
	Short-term

Up to  60 working days
	Medium-term

Between 61-120 working days
	Long-term

121 working days or more

	Helpdesk Operator
	
	
	

	User Trainer
	
	
	

	System Administrator
	
	
	

	System Builder
	
	
	

	Senior System Specialist
	
	
	

	· Cisco Technology
	
	
	

	· Netasq Technology
	
	
	

	· Microsoft Technology
	
	
	

	· Antivirus
	
	
	

	Junior System Specialist
	
	
	

	· Cisco Technology
	
	
	

	· Netasq Technology
	
	
	

	· Microsoft Technology
	
	
	

	· Antivirus
	
	
	

	SharePoint Developer
	
	
	

	Software Developer
	
	
	

	Project Manager
	
	
	

	Network Specialist
	
	
	

	IT Security Specialist
	
	
	

	Test Engineer
	
	
	

	System Architect
	
	
	

	Application Analyst
	
	
	

	Webmaster
	
	
	

	System documentation writer
	
	
	


Table B2 – Overtime work rates
	Profile
	Price per hour in case of overtime work requested by the GSA

	
	Work over 8 hours a day during working days
	Work during weekends / public holidays

	Helpdesk Operator
	
	

	User Trainers
	
	

	System Administrator
	
	

	System Builder
	
	

	Senior System Specialist
	
	

	· Cisco Technology
	
	

	· Netasq Technology
	
	

	· Microsoft Technology
	
	

	· Antivirus
	
	

	Junior System Specialist
	
	

	· Cisco Technology
	
	

	· Netasq Technology
	
	

	· Microsoft Technology
	
	

	· Antivirus
	
	

	SharePoint Developer
	
	

	Software Developer
	
	

	Project Manager
	
	

	Network Specialist
	
	

	IT Security Specialist
	
	

	Test Engineer
	
	

	System Architect
	
	

	Application Analyst
	
	

	Webmaster
	
	

	System documentation writer
	
	


Table B3 – Travel, accommodation and daily subsistence allowance costs 
The following table is to provide the travel costs and the daily rates for the GSA sites listed herein, in the future other sites may be added.
	
	Daily Rate (€)

	To GSA Premises in:
	Up to 10 working days
	Between  11 and 60 working days
	Between 61-120 working days
	121 working days or more

	Prague, Czech Republic
	Standard GSA mission rules apply
	
	
	

	St Germain-en-Laye, France
	
	
	
	

	Swanwick, UK
	
	
	
	


For all other missions (different location and duration) the standard GSA Rules for Mission Reimbursement shall apply (Annex I.J).
C – Prices for Unplanned ICT Support
The rates requested in the following table are for unplanned activities (typically remedy of anomalies on GSA systems) requiring immediate or rather quick action and are for the senior profiles only.
NOTE: “on call” includes support on phone and/or work via remote access.
Table C – Hourly rates for unplanned work
	Senior System Specialist Profiles
	Hourly Rate (€)

	
	Within 1 hour on call
	Within 4 hours on call
	Within 4 hours on site *
	Next business day on call
	Next business day on site *
	Within less than 5 business days on site *
	Within more than 5 businessdays on site *

	Cisco Technology (Network and Firewalls)
	
	
	
	
	
	
	

	Netasq Technology
	N/A
	N/A
	N/A
	
	N/A
	
	

	Microsoft Exchange 2010 and/or 2013
	
	
	
	
	
	
	

	Microsoft Sharepoint 2013
	
	
	
	
	
	
	

	Microsoft Lync 2013
	
	
	
	
	
	
	

	Microsoft TMG
	
	
	
	
	
	
	

	Other Microsoft Technology & Antivirus
	N/A
	N/A
	N/A
	
	N/A
	
	


* Present in GSA Prague’s premises
For all unplanned support the standard GSA Rules for Mission Reimbursement shall apply (Annex I.J).

D – Application Maintenance Service

This service required that the specialist requested in the Specific Contract for this work are available at short notice and have the necessary knowledge needed to efficiently maintain the applications. Typically, the team will be composed of an Application analyst, SharePoint developer and a Test engineer. However, also other profiles might be requested (webmaster etc.).

Therefore, the Tenderers are required to provide a coefficient which will be applied to the daily rates of the requested specialists if they work in scope of the Application Maintenance Service.

Table D – Application Maintenance Service
	Details
	Coefficient


	Coefficient multiplying the daily rates from Tables B1 and B2
	


E – Offsite Backup Media Storage service

The following table shall define the price of offsite storage of unclassified media.
Table E – Offsite backup
	
	Number of pick-ups per week 

assuming handling of 1 media set in working hours
	Extra price for each additional media set
	Emergency delivery of all stored media sets to the site upon a call, 24/7

	Pick-up and return from/to GSA site in

	1
	2
	3
	4
	5
	
	

	Prague, Czech Republic
	
	
	
	
	
	
	

	St Germain-en-Laye, France
	
	
	
	
	
	
	

	Swanwick, UK
	
	
	
	
	
	
	


F – Example Software Development Project 
In order to assess the price of a typical project, the following table provides an example of the profiles and services based around a fictitious SharePoint application development. The calculation must use the prices defined above in this price offer.
Table F – Example project

	Service \ Profile
	Duration
	Cost (€)

	Project Manager off site
	15 days
	

	Project Manager at GSA Prague
	5 days
	

	Application Analyst off site
	10 days
	

	Application Analyst at GSA Prague
	10 days
	

	SharePoint Developer off site
	50 days
	

	Test Engineer off site
	10 days
	

	Senior Microsoft Specialist at GSA Prague
	20 days
	

	User Trainer at GSA Prague
	10 days
	

	Corrective maintenance on developed application
	1 year
	

	Discount (if any) applied on standard rates, (describe how it will be calculated)
	
	

	TOTAL PROJECT PRICE (Input for Table G)
	
	


G – Total Tender Price  
The following table will be used to calculate the Total Tender Price. The prices presented in the table below, will have to correspond to the prices presented in tables above.

For the purpose of calculation please use these numbers:

· 1 working day = 8 working hours

· 12 months = 220 working days = 1760 working hours ( based on year 2014 with 9 public holidays in the Czech Republic, i.e. 252 working days minus presumed days of leave and sickness)
It provides an example of a typical Specific Contract for 1 year
.
	Service \ Profile
	Duration/Quantity
	Total Cost (€)

	Basic Service
	12 months 
	

	Helpdesk Operator in Prague
	12 months
	

	Helpdesk Operator with System Administration skills in St Germain-en-Laye, France
	12 months
	

	System administrator in Prague
	120 days
	

	System specialist – Junior System Centre Service Manager 2012 
	50 days
	

	System specialist – Senior System Centre Service Manager 2012 
	10 days
	

	IT Security Specialist
	20 days
	

	Application Maintenance Service, per month:

10 hours Application analyst

20 hours Sharepoint developer

8 hours Test engineer
	12 months
	

	Offsite backup media storage, 1 media set, daily, Prague
	12 months
	

	Unplanned ICT Support – please provide a total of all hourly rates from Table C and multiply it by TWO (assuming that we might use each of the intervention scenarios from Table C for 2 hours within a year)
	
	

	Example Software Development Project

Use TOTAL PROJECT PRICE line from table F and multiply by 3 (we expect approximately 3 projects of this size per year)
	3
	

	TOTAL TENDER PRICE
	
	


Stamp, date and signature of the Tenderer
� Coefficient 1.00 results in the same daily rates as indicated in tables B1 and B2.


� In addition to these elements of a typical specific contract, a provisional amount allocated for unplanned work and the purchasing service is usually added by the GSA, it may vary per contract, and shall be invoiced according to the actual use.
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