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"General ICT Support"
ANNEX I.H to the Tender Specifications 

Table for Qualitative Evaluation relating to the Award Stage
[Template for Tenderers]
The technical quality will be awarded a score out of 150. Tenders which receive a total of fewer than 75 points on quality will be rejected. Furthermore, any tender which receives a score in any of the qualitative criteria which is less than the minimum indicated in the table will be rejected.

	
	Criterion
	Min

Points
	Max

Points
	Details or reference to documentation

(To be filled in by Tenderer)

	1
	Quality of services offered by the Tenderer 

	5

	10
	

	2
	Internal organisation of work of the Tenderer 

	5
	10
	

	3
	Technical strength of the Tenderer (quantity and quality) measured by:

a.
Quality of product portfolio offered
b.
Number and quality of available Team - System Specialists

	20
	50
	

	4
	Gold Level of Microsoft partnership of the Tenderer in the Server Platform
5 points for being a Gold Partner

	-
	5
	

	5
	Tenderer’s number of Microsoft partnerships and their level (Silver Partner / Gold Partner) in the following competencies:

a. Application Development

b. Data Platform

c. Collaboration and Content

d. Communications

e. Messaging

i.
Project and Portfolio Management

f. Devices and Deployment

g. Identity and Access

h. Management and Virtualization

1 point for the minimum of 3 Silver
1 additional Silver + 1 point

1 additional Gold + 3 points
15 points is maximum that can be achieved in this criterion
	1
	15
	

	6
	Methodology of the Tenderer used to perform the following audits or health checks:

     a. IT Security

     b. Microsoft Active Directory and Domain 
         Services

     c. Microsoft Exchange

     d. Microsoft SQL

     e. Microsoft Forefront TMG
	3

	5
	

	7
	Methodology of the Tenderer used to perform the following audits or health checks:

     a. Network Security

     b. Cisco Firewalls

     c. Cisco Network

     d. Antivirus systems
	3

	5
	

	8
	Quality of proposed  Contract Manager and their Deputy: education, IT certificates, experience, participation in projects for customers that are comparable in size with the GSA

	3
	5
	

	9
	Relevance of software development methodology used by the Tenderer  and its subcontractors including the profiles they have at the their disposal 
	3

	5
	

	10
	Quality of the 3 software development projects that the Tenderer did in the last 5 years for customers - comparable in size with and relevant to the requirements of GSA
Quality will be evaluated with regard to the  following elements:

· Customer’srequirements
· Methodology used for the project

· Profiles used in this project plus number of days

· Result of the project
	5
	15
	

	11
	Quality of the offsite storage of unclassified backup media sets
	3

	5
	

	12
	Quality of the Service Level Agreement  – penalties proposed by the Tenderer
A proposal equivalent to the penalties suggested by the GSA will receive 10 points.
	5
	20
	

	
	TOTAL
	Minimum required quality score

75
	Maximum possible score

150


	Score of the tenderer


	Stamp, date and signature of the Tenderer
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