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Clarification Note #3 
GSA internal reference: 259920 

 

Procurement procedure: GSA/OP/13/20 IT Operational system 
administration support to the GSA 

 
Question #[1]: We understand that the activation (callout) should not be more than 24 days a year. 
How long should be each activation (e.g. 2 hours, 8 hours…)? 
 
Answer:  Typically a call out will last from 2 to 4 hours. However, depending on the complexity of the 
issue, the call out could last longer than this (up to 8 hours). 
 
Question #[2]: On the Table 3 of the template of Financial Table of answers, the Total Price cell is 
the sum of all the others cells. For us it is not realistic to order in the same year shifts and Standby 
duty. Annex I.1 - Simulation Exercise_GSA_OP_13_20 states, in page 18, : « The Simulation Exercise 
reflects the likely requirements for the first specific contract to be placed under the Framework 
Contract.” 
Please confirm that this is only intended for offer comparison and that it will not be a figure that 
will be ordered for the first year. 
 
Answer: The GSA confirms that both shift and standby duties will not be activated together. The 
simulation exercise has indeed been drafted for achieving a total price for evaluation of tenders.  
 
Question #[3]: We contacted the national CPA two weeks ago and we have not received yet any 
response. Since the proposal presentation date is approaching, this might introduce an anomaly in 
our proposal for our sub-contractor. Our plan is to state this situation in the proposal and our 
intention not to involve the entity until the situation is solved and in parallel try to solve this 
situation with the national CPA. Would this approach be acceptable on your side? 
 
Answer: The change of the subcontractor is possible but it is subject to prior authorisation by the GSA 
according to section 2.2.10.1 of Annex I. Please also refer to capacity criterion L7 in Table 4 – Legal 
Capacity Selection Criteria of Annex I. The criterion needs to be fulfilled by entities participating in the 
tender with a need to gain access to PRS information for performance of their tasks under the FWC.  


