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GSA/OP/15/19 – Complementary health 
insurance 

WFID: 254932    

 Clarification Note No. 3  

Procurement procedure: GSA/OP/15/19 – Complementary health insurance  

(WFID: 254932) 

 
Question #19:  
What is the effective start date of the Draft Framework Contract? 
 
Answer:  
Please refer to Article I.2 of the Draft Framework Contract, according to which “the FWC shall enter 
into force on the date on which the last party signs it”. Estimated date of signature of the contract is 
January-February 2020. 
 
Question #20:  
Annex I.G ‘Template financial offer’ provides the opportunity to differentiate the annual price  
between Staff Members and Staff Members’ family members. May we propose an adult-child rate 
instead? 
 
Answer:  
The price per each person may be different in respect of his/her profile (e.g. adult-child rate).  
 
Question #21:  
Could you please confirm that the annual price in Annex I.G ‘Template financial offer’ refers to the 
total premium for all Staff Members and their family members for the year and not to a price per 
person? 
 
Answer:  
It is confirmed that the annual price refers to the total premium for all Staff Members and their family 
members for the year. 
 
Question #22:  
Article I.10.2. of the Draft Framework Contract states that the Contractor must assist the contracting 
authority in the legal proceedings, including by intervening in support of the contracting authority upon 
request. If need be, will the Contractor be reimbursed for the legal expenses or the legal fees of any 
external counsel? 
 
Answer:  
Such costs will be covered by the Contractor. 
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